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IMMIGRATION LEGAL SERVICES AT  

FREQUENTLY ASKED QUESTIONS (FAQS) 

As of June 14, 2016, Voces joined the ranks of nonprofit organizations recognized by the Board of Immigration 

Appeals as being able to provide low-cost legal services related to immigration into the United States. Please use 

this document to understand more about the services Voces provides and how we might help to serve you and 

your family. 

WHAT IS THE BOARD OF IMMIGRATION APPEALS? AND WHAT DOES IT MEAN FOR 
VOCES TO BE RECOGNIZED BY IT? 

The Board of Immigration Appeals (also referred to as the BIA) is the highest administrative body for 

interpreting and applying immigration laws through the Executive Office of Immigration Review, a division of 

the US Department of Justice. Its role is to review appeals of decisions made by immigration courts and 

offices of the Department of Homeland Security, which houses agencies related to immigration such as 

Citizenship and Immigration Services (USCIS), Customs and Border Protection (CBP) and Immigration and 

Customs Enforcement (ICE). An agency that has been recognized by the BIA may, through a representative 

who must also be separately accredited by the BIA, practice limited immigration law on behalf of its clients. 

The agency must be a nonprofit or charitable organization, like Voces, and demonstrate a history of high 

moral character and adequate knowledge of immigration law and procedure. 

CAN VOCES SERVE AS MY ATTORNEY UNDER THIS PROGRAM? 

BIA recognition does not confer the status of attorney to an organization or anyone employed by it. However, 
because our Community Connections Coordinator Alex Pulido has been partially accredited by the BIA, he is 
fully authorized to counsel immigration clients, complete immigration forms, and represent clients before 
U.S. Citizenship and Immigration Services (USCIS). Alex can also fill out USCIS forms and represent clients at 
USCIS interviews. 

WHAT TYPES OF CASES DOES VOCES ACCEPT? 

In service to the Voces community, our Immigration Legal Services program will gladly review any 

immigration case brought to us for questions. However, our size and programming does not grant us the 

capacity to accept and assist clients beyond the following types of cases: 

 Naturalization and Citizenship 

 DACA and other forms of administrative relief 

 Green Card Renewal 

 Family Immigration 

If you are unsure of the benefit you need for your situation, Voces will also speak with you to help identify 

your need. For more complex cases, including those related to detention, deportation and removal, Voces will 

refer clients to other qualified agencies or attorneys.  
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WHAT ARE THE COSTS ASSOCIATED WITH IMMIGRATION LEGAL SERVICES AT 
VOCES? 

Because our primary goal is to serve our community, Voces charges only nominal fees for its immigration 

legal services. An initial consultation with our representative starts at $30; a full fee schedule is available upon 

request. Once a case has been accepted, clients may also apply for a fee waiver based on income to cover part 

or all of the costs involved.   No client will be refused services solely because of an inability to pay. 

HOW DO I GET STARTED TO TAKE ADVANTAGE OF THESE NEW SERVICES? 

To begin the process, call the Voces office at 269.841.4111 and make an appointment with Alex Pulido, our 

BIA Accredited Representative – appointments are currently being taken for Thursday and Friday mornings. 

During this initial appointment, our staff will review the case and collect basic information from the client. 

Once enough information has been reviewed, Voces will make a decision about its ability to take on the case. 

If we are not able to help, we will make the necessary connections with partner attorneys to make sure you 

receive the help you need. Otherwise, Voces will provide written acceptance of your case and documentation 

of the expected fees. 

Due to the highly individualized nature of immigration cases, there is no way to predict how long a case will 

take to resolve, or how many steps it will take to do so along the way. As a client, you may be required to have 

several appointments at the Voces office, participate in informational sessions, or work with volunteers to 

secure and prepare case-related documents. Voces will remain in constant communication with all of its 

clients to make sure they are up to date with their case. 

WHAT IS THE CURRENT CASELOAD FOR IMMIGRATION LEGAL SERVICES AT 
VOCES? 

Because of the complex nature of immigration cases and our commitment to high quality customer service, 

we are limited to between three to five active cases at any given time. However, Voces will continue to screen 

potential clients even if our caseload is full; cases we believe we may be able to help with will be added to a 

waitlist. Clients will be notified when their case moves from the waitlist to being active, and Voces will 

continue to work on increasing capacity for active cases. 

WHERE CAN I FIND MORE INFORMATION ON IMMIGRATION AND IMMIGRATION 
LEGAL SERVICES? 

There are many resources available for potential clients or those simply seeking more information. 

Immigration Legal Services at Voces recommends the following as a great place to start: 

 For more about administrative relief – www.adminrelief.org 

 For more about naturalization and citizenship – www.uscis.gov/citizenship 

 For more about immigration law – www.immigrationadvocates.org 

WE LOOK FORWARD TO SERVING YOU AND YOUR FAMILY!  

http://www.adminrelief.org/
http://www.uscis.gov/citizenship
http://www.immigrationadvocates.org/

